Cleaning & Facilities Management

Cleaning & Support Services

Those who wish to gain recognition of their
competence in a variety of cleaning activities.
The qualifications can help improve career
development and opportunities.

Career Opportunities

Cleaning is one of the largest business sectors in
the UK, employing over 437,600 people in 30,800
workplaces during 2012 (Asset Skills, 2013).

This qualification is ideal for those employed in
elementary occupations (79%) in the following
job roles:

- Domestic Cleaning Operative
- Commercial Cleaning Operative
- Industrial Cleaning Operative

Cleaning & Support Services

Qualification Requirements

To achieve the qualification, learners must
complete mandatory units which cover:

- Communicating effectively in the workplace

- Developing yourself in the job role

- Reducing risks to health and safety in the
workplace

- Working with others and following reporting
procedures in a cleaning environment

Learners must also achieve 8 optional units,
which may include:

- Cleaning & maintaining internal surfaces
and areas

- Cleaning & maintaining external surfaces
and areas

- Dealing with routine waste

- Cleaning washrooms and replenish supplies

There are a variety of optional units to suit
your role.

For further information, please contact Sarah O’'Mahoney on 01656 656443

or e-mail somahoney@n-ergygroup.com



